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Online identity company updates its identity

San Francisco Business Times - 8:41 AM PST Friday

by Mark Calvey
San Francisco-based Identrus Inc., a firm focused on verifying identity electronically and boosting financial security, changed its name to IdenTrust and named John Sculley chairman. 

The company began life as a New York-based company owned by a consortium of major banks. But last summer, it became a so-called restart, officially moving to San Francisco's South of Market area and transforming itself into a venture-backed company. 

CEO Karen Wendel said one of her few regrets is not changing the company's ownership sooner, given the time and energy devoted to corporate politics as a bank-owned company. 

"Bank consortiums don't work, with the exception of Visa," she said. 

The company raised $20 million this month in a venture round that included two new investors: San Diego-based Enterprise Partners Venture Capital and Rho Ventures. They joined Zions Bancorp. and other private investors. 

The new financing allows the company to pursue a revamped and expanded strategy. 

IdenTrust sets the rules and runs the computer network, but its 25 member banks issue the IdenTrust identities. That allows a bank customer to confirm electronically who they are and authorize electronic signatures in transactions involving third parties. 

Wells Fargo (NYSE: WFC) is an IdenTrust client, but Bank of America (NYSE: BAC), California's largest bank is not. BofA is pursuing several initiatives to improve online security. 

"We have a number of internal measures in place," said BofA spokeswoman Betty Reiss. "We recently added a layer of authentication and announced a whole series of e-alerts." 

In addition to Sculley, who was previously president and CEO at Apple Computer Inc. (NASDAQ: AAPL) and CEO at Pepsico Inc. (NYSE: PEP), Jean Lavigne, a former senior executive with Motorola Inc. (NYSE: MOT), also joined the board and will help IdenTrust expand in Europe, where the company has a major presence in the United Kingdom. They join board members Wendel, Andrew McLaughlin, Ben Terk, Carl Eibl and Doyle Arnold. 

Wendel, born in Utah and raised in Venezuela, has spent more than 20 years in financial services often focusing on international banking and payments. Prior to joining IdenTrust, she was the CEO of eFinance Corp., which provides tools to make risk and credit decisions. She has lived in San Francisco for the past eight years. 

Elsewhere in the executive suite, Thomas Ream was named chief operating officer and Andrea Klein, chief marketing officer.
Ream most recently was vice president of corporate development and CFO at Tacit Software. Klein spent several years at Bank of America. She most recently was vice president of Oracle's financial services industry strategy and marketing. 

Wendel sees the day that IdenTrust will be more prominent than Visa. 

"Fundamentally, the most important aspect of you, aside from your health of course, is your identity," she said. "Every person on the planet, when they're born, should be given an IdenTrust identity." 

Mark Calvey covers banking and finance for the San Francisco Business Times.
